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Office Hours
7:30 AM to 4:30 PM (EDT)
Monday through Friday

Locations
Headquarters Office

P.O. Box 196
712 South Buckeye Street
Osgood, IN 47037

Branch Office

8104 US 50
Aurora, IN 47001

Contact Us
Local calls: 812-689-4111
Toll free: 800-737-4111
FAX only: 812-689-6987
E-mail: contact_us@seiremc.com
Website: www.seiremc.com

Make a Payment
Office Lobby
Drive-Thru Window
Drop Box
By Phone: 1-888-999-0762
Online: https://seiremc.smarthub.coop
Mobile Device: Smarthub App

Payment Options
Cash, Check, Money Order, Credit
Card, ACH, Budget Billing and
Prepaid Service.

Report an Outage
Local calls: 812-689-4111
Toll free: 800-737-4111
Online: https://seiremc.smarthub.coop
Mobile Device: Smarthub App

Need a Locate?
Call Before You Dig: 800-382-5544

BEAT THE PEAK
KEEP ELECTRIC RATES STABLE

As temperatures climb this summer, Southeastern
Indiana REMC is asking members to “Beat the
Peak” by decreasing their power usage when demand
and prices are at their highest.
Have you ever turned up the heat or air conditioning
on a really cold or hot day? Doing this just uses a
little more energy, but there are some days when
everyone turns up their systems. When this happens,
the co-op needs to buy more electricity just when
demand and prices are highest – and that raises
everyone’s bills.
There are two major factors that affect the price
of electricity – the price of fuel needed to generate
power, and the demand for power. The demand for
electricity on our system is greatest in the hot summer
months of June, July, and August between the peak
period hours of 5-8 p.m. and the cold winter months
of December, January, and February between the
peak period hours of 7-10 a.m. and 6-9 p.m.
Overnight, your home doesn’t use a lot of electricity.
But when you wake, make breakfast, and take
showers, your power use goes up. The same thing
happens again when you get home in the afternoon
and crank up the air, do the laundry, and watch TV.

And the same thing is happening in your neighbors’
homes, too. All that demand for electricity puts extra
demands on our power plants. We call that a peak,
and on days of really high demand those peaks cost
all of us more money.
During peak demand periods, your REMC has to
pay two to three times the normal price per kilowatthour. We must pass these higher costs on to our
members, which has an impact on rates. Southeastern
Indiana REMC launched the Beat the Peak program
in addition to our other load management programs
(i.e. Time-of-Use rates, Demand Response Units,
Generac Generator program) to help take control of
higher power costs.
By lowering the amount of power being consumed
across the system when energy prices are high, you
are helping to lower the Co-op’s cost for power.
Because Southeastern Indiana REMC is a not-forprofit utility, those savings are passed on to you in
the form of stable rates. You will not see a credit
on your bill for conserving energy nor will you be
charged more for power if you do not conserve.
This is a voluntary program, which benefits all Coop members.

HERE’S HOW IT WORKS
When the Co-op is approaching a period when the price for energy is
expected to be very high, we’ll issue a “Beat the Peak” alert. You may see
or hear the announcements on social media, radio stations, or receive a
notification (text, email, phone call) from the Cooperative asking members
to reduce energy consumption for a specific period of time.
Your participation in the Beat the Peak program is important. Every little bit
helps reduce the need for energy generation, keeping energy costs more
affordable and reducing carbon emissions for a cleaner world.

HOW TO CONSERVE
ENERGY AND BEAT THE
PEAK

SIGN UP FOR ALERTS

• In the summer, raise your thermostat 4
degrees.
• In the winter, lower your thermostat 4
degrees.
• Use major appliances like dishwashers
and dryers before or after peak
periods.
• Take hot showers/baths before or after
peak periods.
• Turn off any unnecessary lights.
• Shut off any unnecessary electronics.
• Consider grilling outside or using the
microwave instead of the oven or stove
top.
• Avoid watering outside and running
your well during peak times.

Visit our website at

Text #BeatThePeak to 22300 to opt-in to
receive text only alerts.

www.seiremc.com/content/beat-peak
and subscribe to receive notifications via
phone, email, and/or text message.

TURN YOUR OUTLET INTO A ‘DEAD END’ FOR DANGER
The allure of an electrical outlet can be
too much for a curious child to resist. The
tiny slots are just the right size for a paper
clip, coin, key or bobby pin. Leave a child
unsupervised for just a moment near an
outlet and, if he or she ends up sticking small
metal objects into those conveniently sized
receptacles, the result could be disastrous.
Tamper-resistant receptacles are a way to
protect children. TRRs have an interior springloaded cover that closes off the slots of the
receptacle until a plug is inserted. They open
only when two prongs of a plug are inserted
simultaneously to compress both springs at the
same time for the electrical circuit to be created.
Our Mission: To safely provide reliable electricity and diversified services to the members and communities we serve.

